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Abstract: University students’ mental health represents a growing concern within higher education, particularly
regarding academic stress and assessment periods. The objective of this study was to analyse the longitudinal
demand for psychological care among university students across 2023, 2024, and 2025, aiming to identify tem-
poral patterns relevant to mental health prevention. A quantitative, longitudinal, descriptive study was conducted
using aggregated administrative records from the UDA SALUD UNA SALUD psychological care service at
the Universidad del Azuay in Cuenca, Ecuador. Monthly frequencies and percentages of requests for psycho-
logical support were evaluated. The results revealed consistent temporal fluctuations, characterized by higher
demand during the months preceding final examinations, notably in May—June and October—November, and
lower demand during academic recess periods, such as August and December. These patterns remained stable
throughout the observed period. In conclusion, university students’ demand for psychological services exhibits
predictable temporal variations tied to the academic calendar. These findings underscore the importance of in-
corporating longitudinal analyses into preventive planning for university mental health services to anticipate

demand peaks, optimise resources, and reinforce early intervention strategies.
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Introduction

University students' mental health has become a priority
in psychological research, public health, and higher edu-
cation policy due to the sustained increase in symptoms
of stress, anxiety, depression, and psychological distress
reported in this population internationally. Epidemiolog-
ical and multicentre studies have shown that a substan-
tial proportion of mental disorders have their onset dur-
ing late adolescence and early adulthood, coinciding with
the university years, which heightens students' psychoe-
motional vulnerability (Kessler et al., 2005). Within this
context, international research has demonstrated that uni-
versity students exhibit levels of psychological distress
equal to or higher than those of the general population of
the same age, with negative repercussions for academic

performance, subjective well-being, and degree comple-
tion (Auerbach et al., 2018; Blanco et al., 2008; Duffy et
al., 2019; Hunt & Eisenberg, 2010).

Several studies have shown that the university environ-
ment exposes students to multiple academic, personal, and
social demands that can act as significant stressors. Fac-
tors most frequently associated with deteriorating men-
tal health include academic overload, performance pres-
sure, cumulative assessments, time management chal-
lenges, and uncertainty regarding future academic and ca-
reer prospects (Beiter et al., 2015; Ibrahim et al., 2013;
Pascoe et al., 2020; Stallman, 2010). These demands tend
to intensify at specific points in the academic calendar, in-
creasing the likelihood of experiencing stress, anxiety, and
depressive symptoms (Bayram & Bilgel, 2008; Saleh et al.,



2017).

In this regard, the academic calendar serves as a tempo-
ral organiser of academic stress and student psychologi-
cal well-being. Longitudinal and cross-sectional studies
have demonstrated that periods preceding final examina-
tions and semester conclusions are associated with marked
increases in psychological distress, whereas academic re-
cesses typically coincide with reductions in stress and anx-
iety levels (Bewick et al., 2010; Sharp & Theiler, 2018;
Stallman, 2010). These fluctuations suggest that psycho-
logical distress is not uniformly distributed across the aca-
demic year, but rather follows distinct temporal dynamics.

Concurrently, the rise in mental health difficulties among
university students has led to sustained growth in the
demand for psychological support at university coun-
selling services. Institutional reports and empirical inves-
tigations have documented increases both in consulta-
tion prevalence and service utilisation, alongside recur-
ring peaks in demand concentrated in specific months of
the academic year (American College Health Association
[ACHA], 2019, 2022; Gallagher, 2015; LeViness et al.,
2019; Lipson et al., 2019; Xiao et al., 2017). This pattern
has generated notable organisational challenges for higher
education institutions, including clinical service overload
and difficulties in ensuring timely provision of care.

Nevertheless, despite the growing body of evidence on
university student mental health, there remains a rela-
tive paucity of studies systematically examining the de-
mand for psychological care through a longitudinal de-
sign based on actual administrative records, particularly
in Latin American settings. Most research has focused on
symptom prevalence or individual risk factors, neglecting
the temporal analysis of service requests as a key metric
for preventive planning and efficient service delivery in
university psychological centres (Eisenberg et al., 2013;
Hunt & Eisenberg, 2010; Pedrelli et al., 2015).

From a public health perspective, the longitudinal anal-
ysis of psychological service demand provides a strate-
gic approach to identifying critical periods of elevated
psychoemotional vulnerability, optimising resource allo-
cation, and designing preventive interventions targeted at
high-risk periods. International bodies have stressed the
need to strengthen preventive and mental health promo-
tion initiatives in educational settings, highlighting the im-
portance of grounding these strategies in rigorous empiri-
cal evidence (World Health Organization [WHO], 2022).

Within this framework, examining how the demand for
psychological support fluctuates across the academic year
and relates to periods of heightened academic demand
is essential. Longitudinal analysis using administrative
records from psychological services allows researchers
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and administrators not only to understand help-seeking
patterns, but also to guide institutional planning and sup-
port university policies focused on prevention and student
well-being.

Accordingly, this study aimed to examine the longitudinal
demand for psychological care among university students
across 2023, 2024, and 2025, identifying the months with
the highest and lowest service demand to provide empiri-
cal evidence for preventive planning and service optimisa-
tion in higher education.

Method

This was a quantitative, longitudinal, descriptive study
based on the analysis of aggregated administrative records
of psychological consultations in a university population.

Data were obtained from the UDA SALUD UNA SALUD
psychological care service at the Universidad del Azuay
in Cuenca, Ecuador. This service provides psychological
support to undergraduate students across various degree
programmes and academic levels as part of institutional
welfare and mental health policies.

The primary variable was the demand for psychological
care, operationalised as the monthly frequency of consul-
tation requests and expressed in absolute frequencies and
percentages. The unit of analysis was the calendar month,
spanning January 2023 to December 2025.

Monthly records of psychological consultation requests
were collated for 2023, 2024, and 2025. Data were
anonymised and organised into a database for analysis,
containing no personal, diagnostic, or identifying informa-
tion about the students seen.

Descriptive analyses were conducted by calculating
monthly frequencies and percentages of consultations for
each year of the study period. In addition, service demand
was compared across all months within each year.

The study used aggregated, anonymised secondary data,
with no access to personal or clinical records of service
users. In accordance with international ethical standards
and American Psychological Association guidelines, this
research involved no risk to participants and did not re-
quire individual informed consent. Nevertheless, the re-
sponsible and confidential use of institutional data exclu-
sively for academic and scientific purposes was ensured.
Furthermore, informed consent had previously been ob-
tained from individuals requesting psychological care, au-
thorising the use of these data for research purposes.
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Table 1: Monthly Percentage Distribution of Psychological Care Demand by Year

2023 2024 2025

Month n % n % n %
January 28 3.31 48 5.12 33 3.99
February 35 4.14 47 5.01 88 10.63
March 49 5.79 138 14.71 93 11.23
April 73 8.63 109 11.62 70 8.45
May 100 11.82 113 12.05 61 7.37
June 85 10.05 100 10.66 94 11.35
July 42 4.96 26 2.77 20 2.42
August 15 1.77 54 5.76 65 7.85
September 118 13.95 121 1290 125 15.10
October 140 16,55 114 12.15 98 11.84
November 96 11.35 49 5.22 57 6.88
December 65 7.68 19 2.03 24 2.90

Note. n = monthly consultation frequency; % = percentage calculated based on the annual total for

each year.

Results

Results are presented as relative frequencies (percentages)
calculated from the annual total of consultations for each
year to identify temporal patterns in the demand for psy-
chological care.

In 2023, the highest proportion of psychological consul-
tation requests occurred in October (16.55%), Septem-
ber (13.95%), and May (11.82%), followed by November
(11.35%) and June (10.05%). Conversely, the months with
the lowest demand were August (1.77%), January (3.31%),
and February (4.14%).

In 2024, a similar pattern emerged, with demand peak-
ing in March (14.71%), September (12.90%), October
(12.15%), and May (12.05%). The lowest proportions
of requests were recorded in December (2.03%), July
(2.77%), and November (5.22%).

In 2025, the highest relative demand occurred in Septem-
ber (15.10%), October (11.84%), June (11.35%), and
March (11.23%). In contrast, the months with the lowest
demand were July (2.42%), December (2.90%), and Jan-
uary (3.99%).

The longitudinal analysis across the three years demon-
strates a consistent temporal pattern in the demand for psy-
chological care. Recurrently, the months preceding final
examination periods, particularly May—June and October—
November, concentrated the highest proportions of psy-
chological consultation requests across all three years.
This trend suggests a temporal association between in-
creased academic workload and higher demand for psy-
chological support. Conversely, academic vacation or re-
cess periods, especially August and December, systemat-

ically exhibited the lowest levels of demand, irrespective
of the year analysed. These findings support the hypothe-
sis that psychological care demand among university stu-
dents is not distributed evenly across the year, but rather
reflects specific academic dynamics. Taken together, the
results demonstrate that psychological service demand ex-
hibits predictable and recurring fluctuations, with peaks
concentrated during critical academic periods and marked
reductions during recesses. This temporal regularity pro-
vides empirical evidence useful for preventive planning in
university mental health services, enabling institutions to
anticipate surges in demand and optimise staffing alloca-
tion and intervention strategies during months of height-
ened psychoemotional risk.

Discussion

This study aimed to examine the longitudinal demand for
psychological care among university students across 2023,
2024, and 2025 to identify temporal patterns relevant to
preventive planning in mental health. The findings show
consistent monthly fluctuations in demand, characterised
by recurring increases in the months preceding final ex-
aminations and marked declines during academic recesses.
This pattern supports the view that the academic calendar
constitutes a primary organising factor of psychological
service demand within higher education.

The demand peaks observed during periods of elevated
academic workload align with previous research docu-
menting significant increases in stress, anxiety, and de-
pressive symptoms among university students during as-
sessment and end-of-semester periods (Beiter et al., 2015;
Pascoe et al., 2020; Saleh et al., 2017; Stallman, 2010).
These findings suggest that academic pressure functions
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Figure 1: Monthly Trend in the Percentage Demand for Psychological Care by Year
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as a salient contextual stressor that elevates the need for
formal psychological support and the utilisation of univer-
sity counselling services.

Furthermore, the stability of this temporal pattern across
the three years analysed indicates that service demand
does not reflect isolated events, but rather a relatively
predictable structural dynamic tied to the academic cycle.
Studies conducted in university counselling centres have
reported similar findings, showing cyclical surges in men-
tal health service utilisation at specific points in the year,
which can lead to service overload without adequate ad-
vance planning (Gallagher, 2015; LeViness et al., 2019;
Watkins et al., 2012; Xiao et al., 2017).

Conversely, academic recess months, such as August and
December, consistently showed the lowest demand for
psychological care. This decrease aligns with research
demonstrating reductions in academic stress and psycho-
logical distress when academic demands subside (Bayram
& Bilgel, 2008; Bewick et al., 2010). Nevertheless, these
periods also present a strategic opportunity to implement
preventive interventions, psychoeducational programmes,
and well-being initiatives aimed at strengthening per-
sonal resources before periods of heightened demand com-
mence.

From a mental health management and prevention per-
spective, the findings offer relevant implications for organ-
ising university psychological services. Identifying criti-
cal months allows institutions to anticipate demand surges
and design targeted strategies, such as temporary staffing
reinforcement, brief group interventions, and academic
stress management programmes. These measures align
with international recommendations to strengthen early de-
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tection and prevention of psychological distress in univer-
sity populations (Drum et al., 2009; Prince, 2015; World
Health Organization [WHO], 2022).

Finally, these results should be interpreted in light of
several limitations. The use of aggregated administrative
records precludes the analysis of individual variables such
as sex, age, degree programme, or presenting problem, and
prevents causal inferences between academic workload
and psychological care demand. Future studies should in-
corporate inferential analyses and individual-level vari-
ables to elucidate the mechanisms underlying these fluc-
tuations and strengthen evidence for institutional decision-
making (Eisenberg et al., 2013; Pedrelli et al., 2015).

Overall, these findings provide robust empirical evidence
of predictable temporal patterns in university students' psy-
chological service demand, highlighting the value of inte-
grating longitudinal analyses into preventive planning and
the strategic management of university mental health ser-
vices.

Conclusions

This study identified consistent temporal patterns in uni-
versity students' psychological care demand across 2023,
2024, and 2025, demonstrating that consultation requests
are not distributed evenly throughout the academic year.
The findings show that months preceding final examina-
tions account for the highest demand levels, whereas aca-
demic recess months exhibit substantial decreases in ser-
vice requests.

These results reinforce the importance of treating the aca-
demic calendar as a critical determinant in planning uni-
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versity mental health services, rather than merely an ad-
ministrative framework. The regular occurrence of de-
mand peaks suggests that periods of heightened psychoe-
motional vulnerability can be anticipated, enabling the im-
plementation of preventive and early intervention strate-
gies tailored to specific times of the year.

From an applied perspective, the findings offer empirical
evidence to optimise staffing and organisational resources
within university psychological services. Identifying high-
demand months can guide measures such as temporary
staff reinforcements, brief group interventions, academic
stress management programmes, and targeted psychoed-
ucational initiatives, fostering more timely and effective
care.

In terms of public health and prevention, longitudinal anal-
ysis of service demand provides a valuable tool for strate-
gic well-being management by supporting data-driven,
contextualised decision-making. Incorporating such anal-
yses into institutional policies can enhance preventive
frameworks and cultivate an institutional culture centred
on mental health care.

Finally, the results highlight the need for continued lon-
gitudinal, prevention-oriented research on psychological
care demand in higher education, integrating individual
and academic variables to deepen understanding of factors
linked to student distress. Such insights will support the
development of university mental health services that are
more responsive, efficient, and attuned to student needs.
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